PLANNING AND TRANSPORTATION COMMITTEE REPORT 23/05/2022 - 15/06/2022

Code NETGLE Time OOS Availability

P“sri;; Ztgreet' Availability 0916 Glass South Tower SC6459244 0 00:00 100%
Litt'zOBg;ai“: Speed :gl;e Glass, 7730 Wood Street Public Lift SC6458970 0 00:00 100%
7740 Moor House SC6458968 0 00:00 100%
7963 London Wall East SC6458964 0 00:00 100%
o 7999 Tower Place Scenic Lift SC6458963 0 00:00 100%
33 King Williams London Wall West,
Street, 77.88 93.12 0944 London Wall Down Escalator 0 03:36 99.37%
SC6458958
0924 Duchess Walk Public Lift CL24 0 09:44 98.31%
0978 Atlantic House SC6458966 0 20:38 96.42%
7345 Speed House Glass/Public Lift 111:18 93.87%
SC6459146
1 London Wall Lift 1, London Wall Up 7960 London Wall West SC6458965 1 15:39 93.12%
7865 Escalator, 92.16 0945 | London Wall Up Escalator SC6458959 121:10 92.16%
7998 Tower Place Public Lift SC6458962 306:25 86.39%
Blackfriars Bridge * 7964 Blackfriars Bridge SC6462771 4 00:52 83.18%
33.18 Tower Place Public
' Lift , 86.39 1 London Wall Lift 1 502:59 78.65%
= Speed House Glass = London Wall West London Wall Up Escalator 7997 33 King Williams Street SC6462850 507:26 77.88%
Tower Place Public Lift = Blackfriars Bridge = 1 London Wall Lift 1 7921 Little Britain SC6458967 9 09:24 60.87%
m 33 King Williams Street = Little Britain ® Pilgrim Street 0976 Pilgrim Street SC6458969 1511:54 35.43%

Points to Note:

e There are 17 Public Lifts/Escalators in the City of London estate. The report below contains details of the 9 - public escalators/lifts that was available less than 95% of the time.
e The report was created on 20 June 2022 and subsequently since this time the public lifts or escalators may have experienced further breakdowns which will be conveyed in the next report.
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Location Status % of time in service Number of times Period of time Not Comments
as of Between reported Between in Use Between Where the service is less than 95%
23/05/2022 23/05/2022 23/05/2022 23/05/2022
and and and
15/06/2022 15/06/2022 15/06/2022

Speed House In Service 93.87% 1 34 hours Lift went out of service on 8th June due to a

Glass/Public Lift fault with the auto dialler system. New SIM card

SC6459146 needed to be sourced. New SIM installed on 8th
June 2022 and the lift was restored to service.

London Wall West In Service 93.12% 1 38 hours Lift went out of service on 22 May due to a fault

SC6458965 with the landing doors. Engineer attended site
on 23 May to correct the fault. Lift now back in
service

London Wall Up In Service 92.16% 1 43 hours Failure over weekend not resolved until

Escalator SC6458959 following Monday. Escalator in service.

Tower Place Public In Service 86.39% 1 76 hours Lift was taken out of service on 31 May to

Lift SC6458962 enable Thames Valley Control to install a real
time monitoring unit. The lift was put back into
service on 1 June.

Blackfriars Bridge In Service 83.18% 3 93 hours Lift was constantly in and out of service during

SC6462771

this period. The lift went out of service on 30th
May. AML engineer attended site to try and
resolved the problem with the lift doors.
Technical engineer attended on 31 May and
rectified the fault. lift was restored to service.
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1 London Wall Lift 1

Out of service

78.65%

118 hours

Lift went out of service over the weekend of
28th May, as the doors were not levelling on the
ground floor. Engineer attended and adjusted
floor-levelling at the start of the next week and
put it back in service.

33 King Williams
Street SC6462850

In Service

77.88%

123 hours

Lift went out of service over the weekend of
28th May, due to doors stuck open. Engineer
attended to reset door mechanism at the start of
the next week and put it back in service.

Little Britain
SC6458967

In Service

60.87%

217 hours

Lift was switched off on 22 May due to
inoperative auto dialler system. New SIM card
was required and ordered through TVC, but
confusion over disused phone connection and
old number delayed resolution. Now back in
service.

Pilgrim Street
SC6458969

In Service

35.43%

356 hours

Lift went out of service due to failure of the
door mechanism, which is not a standard design.
Amalgamated Lifts provided incompatible parts
on two occasions. Service failures raised with
AML management. Correct fitting installed on
7th June 2022 and back in service.




